Weber Chiropractic Welcome Kit

Welcome to Weber Chiropractic and thank you for choosing us to be your
helping hands to better health. We feel that chiropractic care is an experience and
not just an event. We do our best to make that experience tailored as specifically
as we can to suit your needs. This is why you are making all of the really big
health care plan decisions. Our job is to provide you with the most up to date
scientifically proven best practices and then combine that with your health goals to
provide you with the most outstanding care anywhere.

If you are an old friend returning to our office or are brand new to our
community, we want your experience with us to be the best possible. In order to
make your experience with us easy to get started with, we have included this check
list for your convenience.

o Please bring a copy of your insurance card to your visit with us

o Please bring copies of any recent (less than one year old) medical records or
x-ray CDs that you may have

o Please bring the name, contact information, and email address of your PCP
or other doctors you are treating with

o Please go to go to the forms tab on this website and download the PDF
downloadable intake forms to fill out and bring with you on your 1% visit.

o Please try to arrive 15 to 20 minutes early for your initial visit to allow for
any additional paperwork that may need to be done

o Please let us know the names, addresses, or email addresses of anyone that
we can thank for referring you to our office.

For your convenience, we also would like you to know that we accept cash,
checks, and credit cards. We do expect payment for services or copays at the time
of the visit. Please ask about our special needs financial policies if you think those
would apply to you.

We also would like you to know that we utilize a service on the internet that
allows us to keep in contact with you via email and texting. This service gives us
the ability to keep you up to date with our health blog, podcasts, and other news
from our office.



FAQs
What insurances do you accept?

| am a participating physician in BC/BS. | also accept automobile accident claims
and can participate in workers’ compensation claims, but those must meet specific
requirements for approval.

How do you handle insurance cases for insurances that you do not participate
in?

| ask that patients that have insurances that | am not participating in to pay me for
the services at the time of the visit and | will provide you with a billing statement
reflecting that you were treated and paid for your care. This should allow you to

be reimbursed by your insurance company.

Do you offer any cash discounts?

When we have worked together to set up a specific to your need’s treatment plan, I
offer a 10% discount for prepayment of all out-of-pocket cash expenses that you
are responsible for in that treatment plan.

What happens if | recover from my problem faster that either of us expect
with regards to my treatment plan?

We have re-examinations where we are looking for 50% improvement in your
opinion (subjective opinion) and my opinion (objective opinion). If those opinions
are improved by 50% or better, the case can move to the next level of care. As a
patient you have very right to ask for that re-examination ahead of how it is
scheduled in our agreed upon care plan.

Does being a chiropractic patient once mean | will always need chiropractic
care?

No! Itis good to remember that chiropractic care is a process not a one-time event.
Your medical doctor would never expect you to be better with just one pill. They
usually prescribe a dose of pills that takes weeks to run to completion. You, as the
patient, always have the right to stop care when you wish. The risk in not
completing a care plan is recurrence of the problem, worsening of the condition, or
the risk of further unseen damage.



